Sakura Family Clinic — Privacy Policy / 7*F A /XY —RY o —

Sakura Family Clinic (SFC), operated by Sakura Trust, respects your privacy and is
committed to protecting your personal information in accordance with Japanese law and
international best practices.
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1. Purpose of Data Collection / &l A\ E#H DUNE B W

We collect and use personal information for the following purposes:
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o Patient registration, insurance verification, and identity confirmation
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e Clinical consultation, diagnosis, and treatment
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e Interpreting and communication services
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o Coordination with specialists, pathology, radiology, and transport
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e Claims processing and insurer correspondence
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e Quality and safety improvement audits
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2. Third-Party Services and JapanCarelD / 5 =FHF—EXB IV
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To improve efficiency and ensure accuracy in insurance processing, SFC may securely
transmit insurance documents and related non-medical data to JapanCarelD, a trusted
platform developed and governed by Laure Fier LLC.
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JapanCarelD uses reliable Al providers, including OpenAl, to support document parsing and
automation. Shared data is:
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e De-identified where possible
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e Used only for administrative purposes
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e Never sold or shared externally
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e Deleted or anonymized after policy or service expiry
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This processing is essential to providing our services.
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3. Data Security / 7 — &% DR EEH

All personal data is secured through encryption, access controls, and secure communications
protocols.
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4. Data Access and Correction / A ATE#DOBER « BT1E - HIBR

Patients may request access to, correction, or deletion of their data at any time. Verification
of identity is required.
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5. Policy Revisions / AN Y ¥ — D& E

We review this policy regularly. Updates will be posted on our website and effective from the
date of publication.
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Sakura Family Clinic — Terms of Use / F| F &4

By using our services, you agree to the following terms:
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1. Scope of Services / Y — & R D&
SFC provides medical consultations, insurance support, and interpreting services
primarily for Japanese speakers in or visiting Australia.
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2. Eligibility / ] A &4
Valid identification and, where applicable, insurance or financial guarantee
documents are required.
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3. Useof Data/ 7 — % OF|H
You agree to the use of your data with platforms like JapanCarelD for the purposes of
service delivery and verification.
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4. Limitations / % — & X D[R
SFC may not be able to provide cashless or supported services if documentation is
incomplete or insurance terms are unmet.
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5. Disclaimer / 2 EHEH
SFC takes reasonable steps to ensure service quality but cannot be liable for insurer or
third-party decisions.
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6. Governing Law / ¥E§LIE b BE
These terms are governed by the laws of Queensland, Australia. Disputes shall be
subject to its jurisdiction.
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Contact Information / B & 14

Sakura Family Clinic (Operated by Sakura Trust)/ &< 57 7 I U—27 U =+ 7 (Sakura
Trust JE =)

L11/ 116 Adelaide Street, Brisbane City QLD 4000, Australia

Email: reception@sakuraclinic.com.au/ X —/L'7 KL A : reception@sakuraclinic.com.au
Phone: 0730 030 100 / FE&EZ+ : 0730 030 100




